
Your digital membership card is now available on all our digital platforms. This electronic copy of your membership card 
is easily accessible and designed for your convenience.

YOU CAN ACCESS YOUR DIGITAL MEMBERSHIP CARD FROM OUR MEMBER ZONE
OR THROUGH OUR WHATSAPP LINE

Remember to have your digital membership card handy for any medical appointments or queries.

Member Zone:
Log in to the Member Zone at www.bonitas.co.za (Click on ‘I am a Member’, select BonCap, then sign in or register. 

Step 1: Log in to your account

Step 2: Under ‘Quick Links’, click on ‘Profile’ 

Step 3: To download your digital membership card, click on ‘Export’ to save the pdf copy of your membership card on your 
                phone, tablet or computer

WhatsApp line:
Click on the following link:

https://wa.me/27600429254 or add our WhatsApp number, 060 042 9254, to your contacts:

Step 1: Type 'Hi' to start the conversation

Step 2: Select ‘Chat to an agent’

Step 3: Request your digital membership card
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NEED HELP?
0860 002 108 0600 702 491BONITAS.CO.ZA

BONITAS SOS  0860 555 505FOR EMERGENCY SERVICES!HOW TO ACCESS YOUR DIGITAL
MEMBERSHIP CARD

BONCAP

0861 239 333 bonitas.co.za| | | WhatsApp 060 042 9254 type ‘Hi’ to start a session


